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Lenb - wm3y4ynTb acnekTbl, CBSA3aHHble C MPUMEHeHnem
aBTOMATU3NPOBAHHbIX BAHKOBCKUX CUCTEM B «3ancnbkombaHk» OAO.

3ajauum:

1./M3y4nTb UCTOPUIO PasBUTUS aBTOMATMU3NPOBAHHbLIX 6OAHKOBCKUX
cucTem

2./13y4nTb  Uenn BHegpeHUs aBTOMATU3MPOBAHHbIX 6GaHKOBCKUX
CUCTeM

3.PaccmoTpeTb QYyHKLMM aBTOMATU3UPOBAHHbLIX BAHKOBCKNX CUCTEM
4.[1aTb 06LLYI0 XapaKTepUCTUKY 0ObeKTa U npegMeTa UsyvyeHus
5.060CHOBaHME  MPOEKTHbIX  pelleHun o  aBToMaTu3auumn
ynpaBfieHYeCcKoro npouecca B «3arncnbkombaHk» OAO.
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CYLLIHOCTb ABTOMATM3ALIMY BAHKOBCK( 221eu0kMOat

DEATEJIBHOCTU

BaHkoBCcKasa nHpopmaunsa n ee obpaboTka:

BaHKoBcKas nHpopMaLua NpeacTaBnsieT co60M COBOKYMNHOCTb
LAHHbIX, KOTOPble NpeAHa3HayYeHbl 4N UHTErPUPOBAHHOM 06PaboTKM 1
peLLeHns C MOMOLLbIO MPOrPaMMHOI0 U APYrnx BUA0B obecneyeHms
Pa3NNYHbIX GYHKLIMOHAbHbIX 3a4au.

BaHKoBcKasa MHGopMauusa AeNnTcsa Ha cnegyloLime Knacchbl:

1)OpraHn3aumnmoHHO - pacnopsguTtenbHas MHGopMaLuns
2)HopMaTMBHO - cnpaBoYHas MHGopmMauus

3)PacueTHas nHPopmaums (baHKoBCKasA, MexxbaHKOBCKas)
4)byxrantepckas nHPopmMauus (MepBUYHbIN Y4eT 1 OTHYETHOCTb)
5)Ctatuctnyeckas nHpopmaums

6)AHanuUTNYeckas NHGopmMauus

7)CneunanbHaga (TemaTnyeckas) otyeTHas MHGopMaLms
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CYLLIHOCTb ABTOMATM3ALIMY BAHKOBCK( 221eu0kMOat

DEATEJIBHOCTU

NHdopMaunoHHoe obecneyeHne aBTOMaTU3MPOBAHHbIX
NHOOPMALMOHHbIX TEXHOMOrNIA B 6aHKe:

NHbopmaumoHHoe obecneveHue (MO) ABC npeactasnseT cobon
NHPOPMALMOHHYI0O Mogenb 6aHKa. PasnmyatoT BHeEMaLLUNHHOE U
BHyTpUMaLnHHoe NO:

*BHEMALUMHHOE - 3TO BCA COBOKYMHOCTb MHPOpMauumn B 6aHKe,
BK/IIOYAsi CUCTEMbI MOKa3aTesnen, MetToapl Knaccnbunkauum u
KOANPOBAHUS 3N1IEMEHTOB MHbOPMaLMK, LOKYMEHTOB,
LOKYMeHTO060poTa MHPOPMALVOHHbIX MOTOKOB;

*BHYTPUMALLUNHHOE - 3TO NpeacTaBneHne JaHHbIX Ha MaLlLVHHbIX
HOCUTENSIX B BUAe pa3HOObOpasHbIX MO COAEPXKAaHMIO, MO HA3HAYEHUIO U
creymanbHbiM 06pa3oM OpraHM3oBaHHbIX MaccuBoB (pannos), B n nx
NHPOPMALMOHHbIX CBA3EN.
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Jancudkomoank
' ABC. OCHOBHbIE TTOHATUA N OTNMPEOEJTEHNA

[MporpammHoe obecrneveHne ABC:

OTnuyuTenbHoOM YyepTon PyHKUNOHMpoBaHNA ABC aBngeTcs
HeobxoaMMocCTb 06paboTkn 60NbLLUNX 06BHEMOB AaHHbIX B OKaTble
Cpoku. lpn 3TOM OCHOBHAsA TSHXXeCTb NafaeT Ha onepauuv BBOAa,
YTeHUN, 3anncn, nepenaym JaHHbIX. ITO NpenbABNSeT BeCbMa XecCTKue
TpeboBaHuA K nponssoantTensHoctn OC, CYB[ v cpencTs nepenaym

OaHHbIX.
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l" ABC. OCHOBHbIE TTOHATUA N OTNPEOEJTEHNA

TexHu4Yeckue cpencresa o6paboTkm 6aHKOBCKOW NHPOPMaLMK:

CocTtaB annapaTHbIX CPEACTB COBPpeMeHHbIX 6aHKOBCKUX CUCTEM
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' ABC. OCHOBHbIE TTOHATUA N OTNMPEOEJTEHNA

OCHOBHble NOHATUSA B 06nacTu dBTOMATN3NPOBAHHbLIX CNCTEM

FOCT 34.003-90 «<MlHpopMaLMOHHaAA TEXHONOrUA»

ABTOMaTusnpoBaHHasa cucremMa (AC) - s3to cucrtema, cocTosLLas 13
nepcoHala U KOMIJieKCa CpeacTB aBTOMATU3aLUUN ero AedTesibHOCTH,
peanusyoLas MHPOPMALVOHHYIO TEXHOIOM IO BbINOSTHEHUS YCTAHOB/IEHHbIX

OYHKUNNA,

B 3aBUCUMMOCTU OT BUAA OeATe/IbHOCTU BblAenaioT ceaywouime
Buabl AC:

*aBTOMaTM3NpPOBaHHble cucTeMbl ynpasneHusa (ACY),

*CUCTeMbl aBTOMaTU3NpPOBaHHOIro npoekTnposaHua (CATP),

*aBTOMaTU3NPOBaHHbIE CUCTEMbI Hay4HbIX nccnegosaHnin (ACHW)

‘n apyrue.

B 3aBucMMoOCTHM OT BUAa yrpasnseMoro obbvekTta (npouecca) ACY

OendaT Ha:

*ACY TexHONnornvyeckumm npoueccamm (ACYTIT)
o ACN mnanmnizaTizanaia (ACN T



ABTOMATV3NPOBAHHbBIE BAHKOBCKUWE 3a“cu%mam(
' CUCTEMBbI, NCTOJIb3YEMBbIE B OAO
«3ANCUNBKOMBAHK»

TpeboBaHnA K popmMunpoBaHMio 1 06paboTke cOOOLLEHNN, 3a5IBOK,

CY>XeHHbIX 3aMMCOK, 3anpPoCoB, HaNpPaBIseMbIX 4
aAMUHUCTPUPOBAHNSA AOCTyNa B aBTOMAaTU3MPOBaHHble 6AHKOBCKME

1.3a9BKUN, HanpasngemMble Ha UCMOoJSIHeHWE B OTAEeN aAMUHUCTPUPOBAHNS
(appec «<KADMIN99»), nogniexxat pernctpauny B aBTOMaTU3NPOBAHHOW cucTeme
perncrpauuuv 3agasok AUNT.

2.Konunu 3asB0OK Ha ByMaXkHOM HOcuTese C BU3aMu COrflacoBaHUS
PYKOBOANUTENA Nogpa3aesieHnsa XPaHATCa B otaene, cpopMmnpoBaBLLEM 3asBKY.
3asBKK Ha ByMaXKHOM HOCUTesne He NPUHUMALOTCS.

3.06paboTka nocTynatowmx B oTAen agMUHUCTPUPOBAHMSA NO 3/1eKTPOHHOM
noyTe NOYTOBbIX CO0bLLEHNI (NpueM, paclundpoBKa) NPOU3BOANTCS B
aBToOMaTn4yeckoM pexnme. CoobLLEHMNIO aBTOMATUYECKU NPUCBanNBaETCs HOMeED,
dbopMupyeTcs 1 OTNpaBnaeTcs yBegoOMIeHVe O JOCTaBKe C yKa3zaHnem
NPUCBOEHHOIro HOMepa perncTpaumn.



ABTOMATV3NPOBAHHbBIE BAHKOBCKUWE 3a“cu%mam(
. CUCTEMBbI, NCTOJIb3YEMBbIE B OAO
«3ANCUNBKOMBAHK»

OpraHusauus npouecca popmMmpoBaHns, 06paboTKM N NCMONHEHUS

3a9BOK Ha agMuHuUcTpmnposaHue AbC:

[Mpn nonyyeHUn 3a9BKU Ha NpefoCcTaB/ieHne NnpaB perynnpoBaHns
onepauMoHHOro oHA baHka OTBETCTBEHHbIN COTPYAHWK OTAena CBOgHOMN
OTYETHOCTW N OpPraHmn3aunm BHeELWHero ayanTa BbiNOMIHAET cleaytouine
NencTBuUS:

1. oCcywLecTBASeT KOHTPOJ1b NPaBUIbHOCTY 3aMNOSTHEHNS 3a8BKU;

2. obecneymBaeT perucTpaunto nosydaemblix 3asiBOK B XKypHane
perncTpaummn 3asiBOK Ha npegocTasiieHne NpaB perynpoBaHns onepaunoHHOro
OHA baHKa;

3. HanpaBNseT 3a8BKY MEKTPOHHO 3aMeCTUTeNo rMaBHOro byxrantepa,
KypupyloLLemMy HarnpasieHne yyeTa, yKa3aHHOro B 3a8BKe, AN NPUHATUS
peLleHns 0 HeOHBXOANMOCTU UCMOSIHEHUS 3asiBKN U Mepax No HeJonyLLeHWo
NoA06HbIX OLUMOOK B AanbHenLwen paboTe;

4. KOHTPONMpYeT 3asiBKY, HanpaB/IeHHYIO Ha CorflacoBaHVe 3aMeCcTUTesto

rnaBHoOro byxrantepa. 10



ABTOMATV3NPOBAHHbBIE BAHKOBCKUWE 3ancu%mﬁam(
. CUCTEMBbI, NCTOJIb3YEMBbIE B OAO
«3ANCUNBKOMBAHK»

OpraHusauus npouecca o6paboTkm N NCNOIHEHNS 3aSBOK Ha

agMuHUCTpupoBaHue goctyna B ABC «3ancnbkombaHk» OAO:

B ABC «PopnocT» yCTaHOB/EH cneayloLwnin peXxxum o6paboTkn 3asBoK Ha
agMMUHUCTpUpoOBaHue aocTyna:

*OTKpbITME gocTyrna B ABC «®opnocT», cMeHa damunum nonb3osatens B ABC «dopnocT»
OCYLLLeCTB/ISETCH aBTOMaTUYeCKN Ha OCHOBaHNM COOTBETCTBYIOLLLErO NpMKasa U3 CUCTEMbI
yyeTa Kagpos.

* 3asiBKa Ha n3MeHeHue npas goctyna B ABC «dopnoct» obopmnaeTca pykosogutenem
CTPYKTYpPHOTro nogpaspeneHnsa Ha noprasne baHka.

* 3aKpbITne goctyna nonb3oBaTtens B AbC ocyLlecTBngeTca aBToMaTnyecku.

* 3a8BKa Ha OTKpbITMe npaB coTpyaHukam OUT B ABC odpopmnsaeTcs pykosoautenem
CTPYKTYpPHOro nogpasgeneHnsa Ha noprasne baHka.

* 3ag9BKa Ha OTKpbITNe npaB Aoctyna B ABC CTOPOHHUM OpraHu3aumsam NCNOHACTCS B
TeyeHne gH4.

* BpemeHHas 61oknpoBKa/pa3bnoknpoBKa nonb3osaTenent ABC ocyLlecTBnseTcs
aBTOMaTUYEeCKN Ha OCHOBaHUW COOTBETCTBYHIOLLEro NpmKasa n3 CMcTemMbl y4yeTa Kagpos.

* 3a8BKa Ha cMeHy napong (pa3bnoknposky) nonb3osaTtens ABC 3anonHaeTcs Ha nopTtane
baHka.

*3aABKN Ha NpefocTaBrieHne NpaB perynnpoBaHna onepaunoHHoro aHsa banka no ¢unuanam
v FonosHoMy oducy B ABC «DoprnocT», NPUHMMAIOTCS MOC/e CorflacoBaHny 3aaBky MNaBHbiM |11
ovxrantenom nnbo samMectTuTenemM rnasHoro evxranteona NnasHoOM 6vxrantebpun.



ABTOMATV3NPOBAHHbBIE BAHKOBCKUWE 3a“cu%mam(
. CUCTEMBbI, NCTOJIb3YEMBbIE B OAO
«3ANCUNBKOMBAHK»

OpraHunsauus npouecca o6paboTkmM N NCNONIHEHNS 3a8BOK,

NOCTynaKLuX B aapec oTaena agMUHNCTPUPOBAHMS:

*O6paboTKa NOYTOBbLIX COOOLLEHM (NpreM, paclndpPOBKa, UCMOHEHME), NOCTYNAtoLLNX NO
3/1eKTPOHHOM NoYyTe B OTAE/ aAMUHUCTPUPOBaHUS, Npon3soanTca exxegHesHo ¢ 8-30 go 20-
30.

* C Lenbto 06paboTKM, UCNOTHEHNS 1 NOC/IeAYIOLLLEr0 KOHTPOSA UCMOSTHEHMS 3as1BOK OTAE/I0OM
aAMUHUCTPUPOBAHNS, OTNpaBuTeNb 0doPMISET 3a8BKY YCTaHOBIEHHOro obpasua ¢
3anosiHeHeM 0653aTeNbHbIX MOMei.

* 3a8BKU NMPNHNMAKTCA aJMNHNCTPATOPOM OTAETa aAMUHUCTPUNPOBAHNA.

° A,D,MI/IHI/ICTpaTOp oTaena aAMNMHUCTPUPOBaAHUA HalNpPaB/AET 3a4BKY Ha COrfiaCoBaHmMe B
noAapasgeneHnd CcornacHoO nepeyYHto OTBETCTBEHHbLIX COTPYAOHNKOB MO HanpaBileHUAM
0eATEeNbHOCTI.

*3asBKU, PACNOPSKEHNS, CIyKeBHbIe 3aMnCKN Ha aAMUHUCTPUPOBaHMe npas goctyna B ABC
«PopnocT» no punuanam u ronosHomy Odprcy obopmMASIOTCS, NPUHUMAIOTCA U UCMOMHSATCS
aOMVHUCTPaTopamu oTaena aaM1UHUCTPUPOBAHNSA Ha OCHOBaHMM MonoxeHus «O nopsake
NpenocTaBneHns 4ocTyna B ABTOMaTM3NPOBaHHON 6aHKOBCKOM cnucTeme «DoprocT» 12
«3ancnbkoMobaHK».



ABTOMATV3NPOBAHHbBIE BAHKOBCKUWE 3a"cu%mam(
' CUCTEMBbI, NCTOJIb3YEMBbIE B OAO
«3ANCUNBKOMBAHK»

OcHoBHble 3Tanbl paboTbl ¢ M0:

Mopspok npuobpeteHnsa n peructpauyum NO

NHnunatopom npuobpeteHuns MO MOXeT BbICTYNUTb Ntoboe CTPYKTYpHOE noapasaeneHme
baHka.

Ona npnobpeteHns MO, CTPYKTYPHbIM NogpasgeneHnemM, UHNLUNpYLWnMm npnobpeteHune
[0, opopmnseTca cnyxxebHas 3anncka ¢ ykasaHnem HanmeHoBaHus MO 1 Heo6XoaMMOCTbIO
ero npuobpeteHus.

MNocne nonyyenunsa MO v conyTcTByOWeN AoKyMeHTauuun, N0 odopmnsieTca B MNaBHOM
Byxrantepun, COrnacHoO yCTaHOBIEHHOrO NopsiaKa.

NMopsapok Beoga MO B akcnnyaTauuio

MNepen npoBegeHnem paboT Ha cepBepax No ycTaHoBKe 10 HeobxoanmMo obopMUTL 3agaHne

Ha NpoBefeHue paboT, C NepeyHeM BCex NPOBOAMMbIX PaboT, a TakXkKe yKaszaHuem

BO3MOXHbIX MpobriemM 1 nyTen nx peLleHuns.

[pu ycTaHOBKe HOBOW paboyei cTaHuMM nnu nepeyctaHoBkn Bcero NO HavanbHUK
CTPYKTYpHOro noapasgeneHnsa obopmnseT 3asaBKy "Ha ycTaHOBKY NPOrpaMMHOro

obecneveHus".

Bce paboTbl no yctaHoBke MO Ha HoBOW paboyen cTaHUUK nnu nepeyctaHoBku scero MO
NPOn3BOAATCS BHYTPM YA, paboyas cTaHUuMs npegaeTcs nofb3oBaTento nocsie yCTaHOBKU U
HaCTPOWKM BCEro yKa3aHHOro B 3asiBKe nepeyHs MO, 13



ABTOMATV3NPOBAHHbBIE BAHKOBCKUWE 3a"cu%mam(
' CUCTEMBbI, NCTOJIb3YEMBbIE B OAO
«3ANCUNBKOMBAHK»

OcHoBHble 3Tanbl paboTbl ¢ M0:

Hactpoiika OC u yctaHasnusaemoro N0

Ha kakabin cepBep ycTaHaBnueaetcs M0 ans obecneyeHuns GyHKUMOHUPOBaHUS He bonee
OLHOW rnaBHOM QYHKLUUN.

BbinonHeHne OCHOBHbIX 61U3HeC-GYHKLUUIA perfnaMmeHTupyeTcd HOPMaTUBHBIMU aKTaMu,
COOTBETCTBYHOLLUMMW CTaHOAPTaMW, perfnaMmeHTaMm, TeXHNYEeCKON JOKYMeHTaumen u
TEXHOSIOMTMYEeCKMMU KapTaMu Nosib3oBaTenei.

NMopsapok BbiBoAa MO 13 skcnnyaTaunmn

®akT BbiBOAa 10 13 3KcnnyaTaunm perncTpnpyeTcs B CNUCKe pa3peLleHHoro K
ncrnonb3osaHuio MNO. ANcTprnbyTMBbLI U ero Konum octatTcs B XpaHunuile MNO go nonHoro
n3vatna MO r3 skcnayataymun.

BbiBoa M0 13 akcnnyaTaunm ocyulectenseTca nytem genHctannaumm MO ¢ paboyen ctaHunm
NN cepBepa C COOTBETCTBYIOLWMMN OTMETKaMU B KapTo4ke paboyei cTaHUMU Uin cepeepa.

Cé6ou B NO

daKT BO3HUKHOBEHUSA KpUTUYecknx cboeB B paboTe ¢ N0 pernctpupyeTcs B XypHane
peructpaunmn c6oes B 0. XXypHan XpaHUTCS B 31€KTPOHHOM BuAe B 6a3e AaHHbIX

TEXHUYECKUX pPecypCosB.

B cnyyae Bo3HMkHoBeHUS c6os B 10, nonb3oBaTesnb 0bpaLlaeTcs B Cyx0y noaaepxku YA 14
19 NouBAeYeHUsa cneunanincTa K peLueHuno npobnemsl.
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