Cnanpg 1

YBaxkaemblil mpejce/aTe/lb, yBaXkKaeMble UJ/IeHbl TOCyJapCTBEHHOM aTTeCTAal[HOHHOM
KOMHUCCUHA!

Tema Moeil BbIMyCKHOM KBa/M(UKALMOHHOM paboTbl - «ByMsAHHe WHAUBHAYATBHO-
NICUXO/IOTHYECKHUX OCO0eHHOCTell COTPyJHHKA Ha ero mnoBejeHHe B KOH(GUIMKTHBIX
cutyanuax Ha npumepe «0O00 Jkcno-MockoBusa M»».

Cnapg 2

VTak, akTya/IbHOCTh OTIPe/IeJISIeTCS TEM, UTO )KM3Hb COBDEMEHHOT'O ueioBeKa He 00xoauTcs 6e3
KOH(IMKTOB, OHU Hen30eXKHO BO3HUKAIOT U MOpakatoT 0cobeHHO Oore3HeHHO, KOrjja 4yesioBeK
HauMeHee roTOB K HUM. JTO WX KOBapHbIi MexaHu3M. CIopbl ¥ CCOPbl OTHUMAIOT TTOPOU CTOJTBKO
BPEMEHU U CHJI, UTO OCTAeTCS TOMBKO YAUB/ISTHCS.

Cnanp 3

WTaK, nenbio paboThl SIB/ISETCS B XO7ie TEOPeTHUECKOTO U SMITMPUYECKOT0 UCC/IeJOBaHUN N3YUUTh
B/IUsSIHME WH/JUBU/YA/IbHO - TICUXOJIOTMUECKUX XapaKTepPUCTHK COTPYAHUKOB Ha CTpaTeruu Ux
TIOBe/leHUs] B KOHQIMKTHBIX CUTYaLAsX

3ajjaum Mcc/eloBaHUs MIpeJCTaB/IeHbl Ha ciakije.
Cnaiip 4

B cBoro ouepepp, O0BeKTOM HCC/IeJOBAaHUA SIBIISIETCS WHIWBU/YaTbHO-TICUX0/I0TUUECKHe
XapaKTepUCTUKU COTPYJHUKOB.

IlpegMeToM  MCC/IeOBAaHUA  SIBJSIETCS  BJIUSHUA — WHIUBM/Ya/lbHO-TICUXOJIOIMUYECKUX
XapaKTepUCTUK COTPY/JHUKOB Ha CTPaTernu UX MoBeJieHNsl B KOHQIMKTHBIX CUTYaLUsX.

Cnamp 5

Takke rumore3a HCCI€J0BAHUA 3dK/IFOUAETCA B TOM, UTO MHAUWBUAYA/IBHO-TICUXOJ/IOTUYECKHE
XdPaKTE€PUCTHUKU IePCOHAJ/Id OKA3bIBAOT BJIMAHWUA Ha CTPATETUU MMOBEJEHWA B KOH(I)JII/IKT@.

Cuaiip 6

VTak, 3KCnepMMeHTa/IbHOe HCC/IeJoBaHHe MPOBOJUIOCH Ha 6aze «OO0 Dkcro-MockoBust M».
B Hem nipunsin yuactve 30 COTPyAHUKOB TipeAnpusitvs. B coctaBe BoiOOpKH 11 mMy>kunH 1 19
KEHIL[MH, BBITTOJIHSIOMIUX paboTy Mo MeHePKMeHTY. Bo3pacT ucnbiTyeMbix OT 27 70 54 jieT.

Cnap 7

Ianee TmipoBejeM aHaiW3 pacrpefeseHuss Haileld BbIOOPKM T0 OCHOBHBIM pe3yJibTaTaM,
TI0JTyYeHHBIM T10 BCEM HCTIO/Ib30BAaHHBIM MeTO/IMKaM. [1epBoii MeTOIMKOM B MHTEPIIPeTALUN CTall
TeCT ompeziesieHWss TemrnepameHta. B.M. PycanoBa, KOTOpBIM I03BOJISIET BBIIBUTH BOCEMb
rapaMeTpOB WH/AWBU/YaTbHO-TICUX0JIOTUYECKUX OCOOeHHOCTel ysmuHoCTH. Kaxkmas U3 BoCbMU
IIKa/l COZIEP)KUT 10 12 BOTPOCOB, B CH/Iy Yero BO3MOXKHBIM MaKCHUMYM 0 KaXKZOH IIKajie — 3T0
12 6GannoB, a YpOBHU BBIPA)KEHHOCTH OTJE/NbHBIX WHAWBUAYAJbHO TICUXOJIOTMUECKUX
0Cc00EHHOCTeN MOTYT pa3/MyaThCs TI0 CAeYIOMUM ypoBHsM: 1-4 Oasuia 1O IIKane — HU3KUAN



YPOBeHb BBID@&XEHHOCTH KOMIIOHEeHTa, 5-8 0a/ioB — CpefHUM ypOBeHb BBIpa)KEHHOCTH, 9-12
6amioB — BBICOKMM ypoBeHb. B COOTBETCTBMM C TIO/lyUeHHBIMU JIaHHBIMH pe3yJIbTaThl
JIMIarHOCTUKY TIPe/ICTaBUTe/Iel Hallleld BHIOOPKH MCTIBITYeMbIX ObUTM COOTHECEHBI C YPOBHIMHU U
orvcaHbl. [lanee Hamu OyAyT TIpeACTaBieHbl OMWCAHUS TIPOSIBJIEHWM WHAWBUYATbHO-
TICUXOJIOTUYeCKNX OCOOeHHOCTell B aBTOPCKOW TepMHuHOsorvd. ['paduueckoe oToOpakeHue
YacToThI 1peobsialaHusi B TeMIiepaMeHTe OT/AeTbHbIX YepT Ipe/iCTaB/IeHO Ha PUCYHKeE.

Caip 8

Hanee O6yayT mpezcTaBieHbl pe3ysbTaThl 10 MeTO/MKe OMNUCaHus ToBeJeHUsi B KOH(uKTe K.
Tomaca. CpaBHeHHe Tpe00/a/AlOIMX TeH/eHIWN TT0BeJeHHs] UCTIBITYeMbIX B KOH(IMKTHOW
CUTYaLM1 HaMU Mpe/iCTaB/IeHO B TUCTOIPaMMe Ha pUCYHKe. AHaIu3 UWC/IeHHBIX JaHHbIX 10 TeCTy
TI0Ka3aJl 3HaUMTe/IbHYI0 BbIpaXKeHHOCTb KOHCTPYKTUBHBIX CTpaTeryii mpeojo/ieHrst KOHQIUKTOB.
B 1ies10M 110 BEIOOpKe MOYKHO TOBOPHUTh, UTO CTPATeTUsi COTPY/JHUUECTBO B 3HAUMTE/ILHOW CTeTleH!
BeIpaKeHa y 46,6% ucIbITyeMbIX Hamlel BIOOpKU. CTpaTerisi KOMIIPOMUCC C BBICOKAM YPOBHEM
BbIpa)KeHHOCTH Habmoaetcst y 63,3 % UCIBITyeMbIX. B 3HaunTe/bHOW CTerneHu Mbl 00bsSICHsIEM
TIO/TyYeHHbIe pe3y/bTaThl TEM, UTO JaHHBbIE CTPATeTHH SIBISIOTCS COLUAIBHO O/j00psSieMbIMU U
TI03TOMY OHM YacTO OTMeYarTCsl UCTIbITYeMbIMU. To )Ke 0ObsicCHeHHe MOXKHO /IaTh U JIOBOJIBHO
HU3KOMY B Cpe/IHEM TI0 BLIOOPKe YPOBHIO IIKaJIbl COMEPHUUECTBO - TOMBKO 20 % HCITBITYeMBIX.
Crparerusi u3beraHve BbIpa)keHa B [JOCTaTOYHO BBICOKOUM CTerleHH 10 CPaBHEHHIO C JPYTUMU
IIKaJlaMH [JaHHOW MeTOUKH. B Oosiee iy MeHee 3HaUMTebHOW CTeTIEHH OHA TPe/ICTaB/ieHa Y
36,6 % ucnbityeMbix. [losyueHHbIe pe3ysibTaThl MOKHO OOBSICHUTH TeM, UTO Hallly BbIOODKY
COCTaBW/IM COLMAJBHO AaKTHBHBIE MOJIO/bIe JIOAU — CTYZAEHTbI, 00pa3 J>KU3HM KOTOPBIX
Tipe/iriosiaraeT aKTUBHYO MO3ULIMIO, a He u3beraHre ColaIbHbIX KOHTAKTOB U PellleHus CITIOPHbBIX
BOIIPOCOB.

Cnaipg 9

Takke MpoaHaM3UPyeM pe3y/bTaTbl JUArHOCTUKKA 0COOEHHOCTEN ToBe/ieHUs] B KOH(IMKTHBIX
cuTyanusx 1o tecty A. AccuHrepa. MeToauKa BbISB/IsIeT CKJIOHHOCTb arpeCCMBHO pearupoBarth
Ha [IPYTUX JIO/IeH, a TakKe TI0Ka3bIBaeT, B KAKOM Mepe TPOSIB/ISETCs] CTIOCOOHOCTh KOPPEKTHO
BeCTU ceOsi B OTHOIIEHHUSIX C OKPY)KAIOL[UMU U JIeMOHCTPUPOBATh JIerKOCTb B 00OiieHuu. Ilo
KOJIMUECTBY TIONMyYeHHbIX 0a/UIOB B METOAMKE BBIIEMSAIOTCS TPU YPOBHSI arpecCUBHOCTU:
yMepeHHasi arpecCMBHOCTb, W3JIMILHSIS ~ arpecCUBHOCTb M ype3MepHOoe  MHporobue
BrIpa’keHHOCTb ypOBHEM arpeCCUBHOCTH 110 MeToAuKe A. AccrHrepa OTpakeHa Ha PHUCYHKe.

Cnaiig 10

Manee HamMu OyayT NMpOaHaIM3UPOBAHbI Pe3y/IbTAaThl TI0 METOJUKE JMarHOCTUKH CAaMOKOHTPOJIS B
o6menun M. CHaiiziepa. 1o kosimuecTBy HabpaHHbBIX OaJIJIOB B 3TOM TeCTe BLISIB/ISIETCS] YPOBEHb,
B KOTOPOM HCIBITYeMOMY CBOMCTBEHEH KOHTpPOJb 3a CBOMMU peakLusIMM B Tiporiecce
KOMMYHHUKALMU C APYTMMHU JII0/IbMU (HU3KWM, CPeJHUM WM BbICOKMI). [To/lyueHHbIe pe3y/ibTaThl
TIOKa3aHbl Ha PUC. B BUZIe AUarpamMMbl. B rpefcTaBieHHOM BBIOOPKe 0Ka3asochk 11 UCIBITyeMbIX
C BBICOKMM KOMMYHMKAaTHBHBIM KOHTpOJeM, 4To cocTaBiseT 36,6 % or obiero uucia.
[IpencraBuTeny 3TOW TPYIIbl OCHOBHOE BpeMsl HaXOK[EeHHWsl Cpeid PYTUX JIHoZed ciefsrT 3a
CBOMMMU TIPOSIBJIEHUSIMH, BIIOJIHE OT/AlOT ceOe OTUeT B TOM, KaK ce0si BeCTH B CIIOXKUBLIEMCS
CUTyalLy, yMeJI0 yNpaB/slOT BbIpakKeHWeM CBOUX 4YyBCTB. C Jpyrom CTOPOHBI, Y HUX MOXKeT
OKa3aTbCsl COXKHOW [/l TIPOSIBJIEHUSI CIIOHTAaHHOCTb W MCKPEHHOCTb BBLIP&KEHUSI CBOMX
notpebHOCTEM W SMoIMiA. B CBSI3M C TakuM oOrpaHuueHWeM, OHM u30erarT IUI0XO
MIPOrHO3UPYEMBbIX CHUTYaLUH.



Cnaip 11

Hanee HamMM ObLIM COTIOCTaBI€HO KOJIMYECTBO MCIIBITYeMbIX B Hallledl BbIOOpKe 10 YPOBHIO
KOMMYHUKaTUBHOTO KOHTPO/ISI U arpecCMBHOCTU C pasHbIMU CTpaTerusiMM IIOBe/leHUs] B
KOH(uinKTe. Pe3ynbTaThl MpeficTaB/eHbI B Tab/iie.

Cnaiip 12

Wrak, aHanmu3 moJiyyeHHbIX JJaHHbIX T103BOJIUJI CAe/aTh C/eAYOIIKe BbIBO/bI: IPOPUIaKTHUECKHe
Mepbl TI0 TpeAyTpe>KJeHUI0 KOHGMIMKTHBIX CUTyaludl [JO/DKHbI COCTOSITb B OLIEHKe
Tpe/ipacriosioKeHHOCTH WHJVWBUAA K arpecCUBHOMY TIOBeJEeHWI0 U €ero IOoTeHLUaJbHON
CMOCOOHOCTH CaMOKOHTPOJII KOMMYHHKAaTHBHOW [lesiTe/IbHOCTH.  byiaroziapsi 3toii pabote
BO3MOXKHO oOecrieueHrWe TIPaBWILHOM  pacCTaHOBKM  Ka/IpOB,  CO37jaHMe  aTMocCdepbl
KOPITOPaTUBHOTO [IyXa, O/1aronpUsTHOTO COL[MA/IbHO-TICMXOJ/IOTHUECKOT0 K/TUMara.

Cnapg 13

Takum o0pa3om, I{es1b padoTsI JOCTUTHYTA.

Cracr60 3a BHUMaHue! [ToK/Ta/| OKOHYEeH.



